
Toilet Training Policy / Parents advice

Intimate care.

Children that are in nappies are changed by the child s key person and only when this person is 
not available will be changed by another member of staff that knows them.
Once a child is being trained the child s key person will prompt and help the child to get used to 
the routine in an unfamiliar environment.

Children do not need to be toilet trained before they attend nursery and we will be happy to 
discuss any issues/requirements concerning your child’s toilet training with you but you must 
discuss this is a suitable time for the child and not when they have just started.

The child will be encouraged to be as independent as possible making sure we reinforce this as 
they become more confident. We would expect parents to reiterate this at home. The child will also
be shown and encouraged to wash their hands thoroughly afterwards.

We have nappy changing facilities and encourage toilet training when your child is ready, with the 
use of trainer seats/small toilets .Parents must supply nappies and they should be brought in a 
clearly named bag with spare clothes . This then helps the child's key person to care for the child 
with out any delay.

Often, children who are toilet trained before starting nursery suddenly seem to regress and begin 
having accidents. This could be for a variety of reasons:

 They get so engrossed in what they're doing that they forget to go – playing with their new 
friends or a new toy is far more interesting and important than taking a toilet break.

 Some may need help with clothing and are not ready to ask. Clothes with zips or buttons 
should be avoided– elasticated waistbands should be worn and are easy and instant!

 For children who do have accidents a bag of spare clothes essential. We keep spare 
clothing, but some children can get upset about wearing things that are not theirs, 
especially underwear.

            
 Some children don't want to use nursery toilets because they are unfamiliar. 

For children who do have accidents a bag of spare clothes essential. We keep spare clothing, but 
some children in our experience can get upset about wearing things that are not theirs, especially 
underwear.

Marlborough House aims to meet the developmental needs of each child within its care with 
regards to toileting. 
As far as possible toilet training if initiated at home will be continued within the nursery 
environment to maintain continuity, or will commence after discussion by request of the parents or 
by staff who recognise symptoms which indicate the child’s readiness towards toilet training. 

Children will be treated as individuals by all staff and toilet training will be initiated with consultation
with parents when a child shows an awareness of his or her toilet needs rather than by a specific 
age. Staff will adopt a positive reinforcement approach to each child who is toilet training. I. E. 
positively reinforcing success and minimizing accidents. 
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Children will be offered the opportunity to go to the toilet at intervals or if the child indicates his 
other toileting needs. All soiled or wet clothing and skincare regime will be as per nappy changing 
policy. 

The parents will be informed of the child’s progress. Any issues or areas of concern can be 
discussed between the staff and parents. 

Nappy Changing Policy
Staff must wash their hands before and after every nappy change.

Staff must wear disposable plastic aprons and disposable gloves while changing wet and dirty 
nappies. To prevent the spread of infection, only use gloves and apron once.

Nappies should be double bagged.

All nappy-changing areas should be washed down with antibacterial spray and dried with 
individual paper towels between changes.

If the area becomes contaminated (Diarrhoea etc) wash the area with detergent and hot water, 
then us an antibacterial spray.

Clean the changing area and surrounding areas thoroughly after each session.

Always dispose of gloves and aprons before leaving the area.

Staff and children’s hands must be washed after this practice. (Hands must be washed even if 
gloves were worn).
The staff member will record these changes in the nappy book.

Updated: 18th January 2017.
Reviewed: 18th January 2017.

See also Health and Safety Policy
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