
Settling-in

At Marlborough House we want all children to feel safe, stimulated and happy in the absence of their parents. 
 
We want the parents to have confidence in both their children’s well being and the care they receive during their time at 
school.

We aim to make Marlborough House a welcoming place where children settle quickly and easily.  Consideration will be 
given to the individual needs and circumstances of children and their families. Guidance will be given to help parents 
understand their children’s behaviour. We are also able to offer advice and guidance in areas that may be effecting your 
child to fulfil their full potential. This could be a family matter that you would wish to discuss with a member of staff and is 
confidential.

Before a child starts to attend Marlborough House, parents will be provided with information about The Nursery School 
(including a starters pack and policies), and will be supplied with forms to be returned to The Nursery School detailing 
information about contact details, allergies, illnesses etc. 

Before a child is due to start, we will invite the child and his/her parents/carers to visit The Nursery School.  This will give 
the child a chance to get to know the environment and staff and get involved in activities and enable the parent/s to see 
how The Nursery works to help all children achieve their best, feel safe and gain personal and social confidence for their 
start of their learning ahead.
 
These visits give parents/carers time to speak to staff about activities that take place, how we manage behaviour and all 
other aspects of child development. They will be asked for details about siblings, favourite toys, names and toilet habits 
that can be used to help the child settle in. This can also be included in your child's all about me forms that are in your 
starter pack. When the time is right please discuss toilet training with your child's key person.

We allocate a key practitioner to each child and their family before they start to attend; the key practitioner welcomes and
looks after the child and parents at the child's first session and during the settling-in process. Along with a dedicated 
team of staff the child develops their self-esteem and confidence. All practitioners work closely together to enable a child 
to interact with other staff members should a key person be absent then a child will be familiar with the other staff 
members.

During the first three sessions we ask that the child stays in the setting for a shortened length of time, normally leaving 
an hour early, this is subject to the child's individual needs and we will discuss this with you during this time. We maintain
a higher ratio of staff to support children through this period.

To ensure the settling in process is as smooth and as beneficial to the child as possible, we expect parents to work with 
us by:

realising that we may have to reduce sessions/ session time
being patient will produce better results in the long term,
being available to attend The Nursery at short notice, or allocate a main carer that is known to the staff or has 
permission to collect your child.

We will encourage parents to separate from their child, when the child is ready. This is a process that is different for all 
children and we make sure this is done with their interests at heart.

We stagger dates of intake of new starters at the beginning of term to help make settling-in for the child as smooth as 
possible.

When parents leave, we ask them to say goodbye to their child and explain that they will be coming back. “I am just 
going shopping”  for instance.

We reserve the right not to accept a child into the setting without a parent or carer to support them if the child finds it 
distressing to be left. This is especially the case with very young children.

Marlborough House Nursery School – Setting-In Page 1 of 2



Children cannot play and learn successfully if they are anxious or unhappy. We aim to help parents help their children 
feel comfortable at Marlborough House, and to benefit from what we have to offer and to be confident that their parents 
will return at the end of the day/session. 

Some children will take longer to settle in, as will children who have not previously spent time away from home. Children 
who have had a period of absence may also need their parent to be on hand to re-settle them.

We judge a child to be settled when they can be settled by their key practitioner; for example the child looks for the key 
person when he/she arrives, goes to them for comfort, and seems pleased to be with them. The child is also familiar with
where things are and is pleased to see other children and participate in activities.

If a child is distressed in any way and we cannot resolve the problem with our usual strategies we will call the parent.

Flexible admission procedures may be introduced, if appropriate, to meet the needs of individual families and children. 
Parents will be given regular feedback as needed during this time.

By giving as much attention to detail as needed for each individual. We know from experience that the child will benefit 
in the long run, feeling confident and enjoy the learning environment.
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