
Intimate Care and Nappy Changing Policy

At  Marlborough House we recognise that intimate care can be an essential part of 
meeting a child's needs whilst they are in our care. We always strive to ensure the safety 
and welfare of the children and safeguard them against any potential harm. Our working 
practices also ensure practitioners are able to carry out their work safely and confidently.

Intimate care tasks are identified as:

• dressing and undressing

• helping a child use the toilet or potty

• changing nappies

• cleaning a child who has wet or soiled themselves

• wiping a child who has been to the toilet.

Practitioners will always encourage children to be as independent as they can be with their
own intimate or personal care. Encouragement will be given by practitioners to children to 
remove own clothing, wipe themselves, replace clothing and wash their hands where the 
child is able to do so.

Intimate care will always be carried out by a child's Key Person. If this is not possible due 
to for example a member of staff being off sick, another practitioner who is well known to 
the child or another practitioner chosen by the child will provide the care, with the child's 
agreement. Such care is only ever carried out by practitioners who have an enhanced 
DBS check, volunteers and students will never be involved in intimate care.

If a child refuses to let a member of staff provide them with such care, everything will be 
done to help the child. If the practitioner does not succeed then the parent/carer will be 
called.

When changing nappies staff wear a fresh disposable apron and gloves.
Soiled nappies should be securely wrapped and disposed of in the outside bin. Staff 
should wash their hands with hot water and soap as soon as possible after changing has 
been completed.

When assisting a child in the toilets, practitioners will inform another member of staff that 
they are taking the child to the toilet. They should encourage the child to be as 
independent as possible with their own toileting and ensure if they are not needed by the 
child that they stand back giving the child privacy and where possible in view of other 
practitioners in the main hall.
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Intimate care can take time and should be a positive experience for the child. Children are 
treated as individuals and care is given as gently and sensitively as possible by 
practitioners. The child should be encouraged to express choice and to have a positive 
image of his/her body. Confident self- assured children who feel their body belongs to 
them are less vulnerable to abuse.

Where a practitioner is required to help a child with intimate care, the practitioner will talk 
to the child in a friendly and reassuring way throughout the process so the child knows 
what is going on.

Practitioners have regard to the danger of allegations being made against them and take 
precautions to avoid this risk.

All children have the right to be safe and treated with dignity and respect. Practitioners will
give children privacy that is appropriate to the child's age and situation. 

Nappy changing is recorded. Information that is recorded is time, date, initials of the child 
and the practitioner who provided the care. 

If a member of staff has concerns about a colleagues intimate care practice they must 
report this immediately following the nursery's whistle blowing policy.

If a staff member observes any unusual markings, discolouration or swellings on a child 
they must report these immediately following the nursery's safeguarding policy.

In the unlikely event that whilst providing care to a child you accidentally hurt them, 
misunderstand or misinterpret something, the practitioner should reassure the child, 
ensure the child's safety and report this immediately.

If a practitioner notices any unusual emotional or behavioural response by the child this 
should be reported and recorded.
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